	Self-Report Methods

Since psychologists often want to study the mind, self-report methods are a very useful method in psychology. Self-report methods require people to report on themselves. This means that they explain how they are feeling or what they are thinking, or describe what has happened to them in the past. This is the strength of self-report methods. They allow psychologists to access aspects of a person that they cannot see.

	1. Questionnaires

	Questionnaires are one type of self-report method. They consist of a list of pre-set questions, which are often written down. These questions are the same for everyone who takes part in the survey. Questionnaires can use closed and open questions or a combination of both. 

	Closed  Questions
Questions for which there is a set number of responses. These are often given in the form of multiple-choice answers. It is also common to close a question using options such as yes/no, always/often/sometimes/rarely/never, or a rating scale (1 – 5). 
	Open Questions
Question for which the respondent chooses their own answer in their own words. Such questions can often be answered in some depth. 

	Evaluation of Questionnaires

	Strengths
	Weaknesses

	· A strength of questionnaires is that they can be used to access people’s thoughts and feelings. No other method would be able to do this so well.

· A further strength of questionnaires is that all respondents are asked the same set of questions. This means that it is possible to compare answers and look for trends and patterns.

· Compared with other self-report methods (e.g. interviews), questionnaires are relatively easy to administer to a large sample quickly. For example, they can be posted on an internet site, or given out to a group of people at the same time. 
	· A weakness of questionnaires is that they may be subject to social desirability. This is because people may lie or exaggerate their answers in order to appear better than they are. Especially if the topic explores some personal or controversial topics. 
· Another weakness of questionnaires is that respondents may misunderstand the questions and therefore give invalid answers. If no one is there to clarify the question, this can lead to invalid results.  
· A final problem with questionnaires is that if only closed questions are used, participants are unable to give the response they want. This may lead to them missing out questions or giving inaccurate information. 

	2. Interviews

	Interviews are another type of self-report method. They are different from questionnaires in the sense that they are always carried out face to face. The psychologist directly asks questions of the interviewee. These questions are often open rather than closed so that more in-depth answers can be given. 

	Types of Interviews

	1. Structured Interviews

These are interviews were the questions are pre-determined. This means that everyone who is interviewed is asked the same set of questions. 
	2. Unstructured Interviews

These do not have set questions. Instead the interviewer asks questions based on the interviewers’ answers. This means the interview runs more like a conversation. 

	                                                                                                                             Evaluation of Interviews

	                                             Strengths
	                                               Weaknesses

	· A strength of interviews is that the interviewee and the psychologists can build up a rapport. This means that the interviewee is more likely to reveal personal information about themselves because they feel they can trust the interviewer with their answers. 

· A further strength of interviews is that people can double check the meaning of the question if they are unsure. This would result in valid data being collected from the research. 
	· A weakness of questionnaires is that they may be subject to social desirability. This is because people may lie or exaggerate their answers in order to appear better than they are. Especially if it requires speaking face to face with a stranger. 

· A further weakness of interviews is that they can be very time consuming (particularly if an unstructured interview is used). This is because the informal nature of them means there is no formal ‘ending question’ and so it is up to the psychologist to decide when they have the correct amount of data. 


	Applying You Knowledge

Write 5 example questions for the following topics to be researched and justify why you would include it.

	Topic
	Example Questions
	Why have you included this question? Think about validity/reliability/what it would reveal. 

	Underage drinking amongst teenagers
	1.

2.

3.

4.

5.


	

	Domestic Violence (male victims)
	1.

2.

3.

4.

5.


	

	Bonding between mothers and their babies
	1.

2.

3.

4.

5.


	


